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D.D.I.Y.  Digital Do It Yourself
Avoiding digital signage fails

TIP 1:  TV’s aren’t bright enough

A TV in a store window (Can you spot it?)

TV or not TV? 
A television screen is 
designed for your living 
room, not a shop window. In 
daylight TV’s are very difficult 
to see, even on an overcast 
day. The tecnical term for 
screen brightness is NITS.

High Bright 
Professional 

Signage Monitors 
are designed to beat the 
sunshine, and are far 
brighter than even the most 
expensive TV’s. in fact a 
professional screen will be 
around 300% brighter than a 
very good quality HD TV.

It’s always disappointing and frustrating to see a TV screen rather than professional 
signage monitor installed in a salon, cafe, restaurant or other retail environment. 
Obviously it’s less expensive, but it’s clear the business owners weren’t aware that TV 
monitor’s aren’t fit for commercial use.

If you’re thinking about using digital signage for your business, we’ve compiled a few 
tips to help you avoid making some all-too-common mistakes.  
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TV’s can become mirrors 
‘Glare’ is a huge problem with TV 
monitors. A regular TV monitor screen is 
designed to be viewed in a living room, 
and won’t cut it when near a large retail 
window with sunlight reflecting on it. 
Even an overcast day can turn a TV 
screen dark grey and reflective like a 
mirror, even when it is switched on and 
on full brightness setting. Your amazing 
offer, fantastic menu and stunning 
content is completely wasted if nobody 
can see it.

Plan for years of useage 
A TV monitor is designed for 
occasional use and won’t last very 
long if used as a signage screen. 

Commercial monitors 
are designed to be 
on for long periods of 

time, in some instances 
24/7 over many years. 

There will be no issues such as 
screen burn, overheating and 
fading with a professional signage 
screen.

TIP 2:  Consider lifespan

TIP 3:  Avoid screen glare



Avoid software and message errors 
Screens with error messages, content rotated on its 
side, or computer code filling the whole area top to 
bottom are common, and a sign that the owner has 
taken a DIY route to their digital signage. But, these 
problems are relatively easy to avoid. 

TIP 4:  Your screen content is crucial

There are many cloud-based content 
management systems out there, and 
definitely one to suit both your business 

and your pocket. Or you can simply upload 
content locally via a USB stick. 

Avoid becoming one of the many businesses 
embarrassingly featured on one of the hundreds of 
#digitalsignagefail websites or on the receiving end 
of jokes on local social media. Just pick the brains of your professional signage 
screen supplier to help decide the best soution for you.



Content 
Well designed content is obviously important.
And so is the format of that content. A vertical 
screen shouldn’t have horizontal imagery for 
example.

Image quality is also very important - there is 
nothing that reflects unprofesionalism more 
than a low quality, pixelated or blurred image 
on a screen.

Images and videos need to be 
the correct pixel width and depth, 

and displayed at the correct 
orientation.

TIP 5:  Use accurate formats



TIP 6:  Steer clear of DIY installs
Don’t risk bodging it 
Some people believe if they can install a TV screen they will most likely be able to 
install a professional digital signage screen too. But the two arent the same.

We highly recommend using your own professional installer. 
They are insured, the installation will be safe, the fixtures and fittings 

will be right for the job, and it will look smart and professional reflecting 
positively on your business.



Check your warranty 
Remember, a TV installed in a commercial environment won’t be covered by the 
warranty if it is used as a signage monitor. 

TIP 7:  Have a valid warranty

If you’re considering installing your own digital signage and need some advice, 
Kapow Network offer a free consultation to help you decide on your next steps.

We sell High Bright Professional Signage Monitors direct. So, if you have 
your own qualified installer, and the capability to create content yourself, 
we’ll simply supply the right screen for the job and off you go. 
We have finance options available too, just get in touch to find out more.  

Take a look at the digital signage section of our website here: 
https://www.kapownetwork.com/shop
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Email chris.r@kapownetwork.com

Or call: 020 7112 4877

Investing in a professional monitor means you’ll get a valid warranty to 
cover any mishaps or malfunctions and offers reassurance that you’re 

covered, giving you peace of mind for many years.

Got a question?
You can easily book a slot in Chris’ 
diary for a quick 15 minute online 
call. Just use your phone camera 
to scan the QR code here.
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